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Welcome — You're In!

If you’ve booked with us, chances
are you’ll be chatting with one of
us directly throughout the
process. We keep things
personal and hands-on — no call
centers, no bouncing between
departments, just us making
sure everything runs smoothly.

We’re Jack and Jordan — the
husband-and-wife team behind
Thailand Travel Planners. We’ve
spent years living, traveling, and
planning unforgettable trips all
across Thailand. From luxury
honeymoons to off-the-beaten-
path adventures, our goal is
simple: to help you experience the
best of Thailand without the stress
of figuring it all out on your own.

Jack & Jordan
Owners  & Advisors

You can always reach us at:
info@thailandtravelplanners.com
jordan@thailandtravelplanners.com
WhatsApp (Jack): +66 098 746 6994

For most of the year, we’re based in
Thailand, so if there’s a delay in
communication, it’s likely due to
time zones — we appreciate your
patience!

We’re excited to help you bring your
dream trip to life.



🎥 Watch This First
Introduction Video

In this short video, I’ll walk
you through the guide and
your next steps — including
how to schedule your
planning call.

📅 Book Your Video Call
Let’s get started

Schedule your 1:1 trip
planning call here: Bangkok
Jack’s meeting schedule

In this call, we can put
together an overall plan,
discuss your wants and
needs for the trip, and
establish an overall itinerary.
After the meeting we will
put together a more
concrete plan with quotes.

https://calendly.com/thailandtravelplanners-info/30min?month=2025-05&date=2025-05-22
https://calendly.com/thailandtravelplanners-info/30min?month=2025-05&date=2025-05-22


🧭 How It Works
First things first — we’re here to help with anything related to
your Thailand trip. Whether you’re feeling totally overwhelmed or
just need help fine-tuning your dream itinerary, you’ve got us in
your corner from start to finish.

Every client is a bit different, so while the core process stays the
same, we’ll adapt based on your needs, timeline, and preferences.

🗣️ We Meet and Chat01
We’ll have a conversation (usually over a video call but can also be
done through WhatsApp or email) to get a feel for what kind of
trip you want — the destinations you're curious about, the pace
you like to travel at, your budget, interests, and anything else you
want us to consider.

🧩 We Build Your Proposal02
Based on what we learn, we’ll send you one (or more)
personalized trip proposals. These will include:

Suggested destinations
Hotel options
Activities and experiences
Internal flights or transfers

 Everything will be tailored to you. We will aim to get you quotes
on total costs so that you can make informed decisions



🏨 We Book Everything03
Once you’re happy with the plan, we take care of all the bookings
— hotels, tours, transfers, flights, etc. No need to chase down
confirmations or juggle 20 different websites. We’ve got it
covered.

📄 You Receive Your Final Itinerary04
Based on what we learn, we’ll send you one (or more)
personalized trip proposals. These will include:

Suggested destinations
Hotel options
Activities and experiences
Internal flights or transfers

 Everything will be tailored to you. We will aim to get you quotes
on total costs so that you can make informed decisions

✈️ We Help You Prepare05
Around 2 weeks before your trip, you’ll receive a series of
preparation emails with packing tips, local insights, and
reminders so you can feel fully ready for takeoff.

💬 We’re Here the Whole Time06
Whether it’s a last-minute restaurant rec, a delayed flight, or you
just want to confirm something — we’re available throughout the
process (and during your trip) to help however we can.



Destination Guides

Destination guides are designed to give you a deep
understanding of each major destination in Thailand. You’ll
find:

You can use these to get a head start on your planning,
and help you to be more informed during the meeting!

What makes each place special — and why you may (or
may not) want to visit
Unique experiences and things to do
A breakdown of the best areas to stay
Our top hotel recommendations



Bangkok 
STREET FOOD, SKYSCRAPERS, AND
SACRED TEMPLES — THAILAND
STARTS HERE.

Khao Sok 
SLEEP ON A LAKE, TREK THROUGH
THE JUNGLE, AND MEET THE WILD
SIDE OF THAILAND.

Khao Sok
Guide

Bangkok
Guide

https://traveljoy.com/client/zdXrEB3vqSQDfTzAfR45gfUz/view_proposal/vsVoVPbNfAhVfweTjDvS63yN
https://traveljoy.com/client/zdXrEB3vqSQDfTzAfR45gfUz/view_proposal/vsVoVPbNfAhVfweTjDvS63yN
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/VcuiVgiAHZLTStqot4xkuh2x
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/VcuiVgiAHZLTStqot4xkuh2x


Northern Thailand  

Chiang Mai
Guide

MOUNTAINS, MARKETS, AND MISTY
MORNINGS — 
THE SOUL OF THAILAND LIVES UP NORTH.

Chiang Rai
Guide

Pai 
Guide

https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/B6o1g7q1523aK2jLMYgwRqDw
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/B6o1g7q1523aK2jLMYgwRqDw
https://traveljoy.com/client/WQRnmDkfG1TNL1F9MXZ2wb17/view_proposal/pMqF8vCzTF4fXJuWiLTsbY2m
https://traveljoy.com/client/WQRnmDkfG1TNL1F9MXZ2wb17/view_proposal/pMqF8vCzTF4fXJuWiLTsbY2m
https://traveljoy.com/client/aKJSTnjxSKg9BvGhBik2wFSh/view_proposal/Lfzz19iam4odA2wLq2gte8b9
https://traveljoy.com/client/aKJSTnjxSKg9BvGhBik2wFSh/view_proposal/Lfzz19iam4odA2wLq2gte8b9
https://traveljoy.com/client/aKJSTnjxSKg9BvGhBik2wFSh/view_proposal/Lfzz19iam4odA2wLq2gte8b9


Andaman Islands & beaches

Phuket
Guide

TOWERING CLIFFS, TURQUOISE SEAS, AND
NONSTOP ADVENTURE ON THAILAND’S
WEST COAST.

Krabi
Guide

Koh Lanta
Guide

Koh Phi Phi
Guide

https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/TgFBayueDjFqy8jPAbzyvcFV
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/TgFBayueDjFqy8jPAbzyvcFV
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/PHaDEe7m3ksigooRcTX13ja3
https://traveljoy.com/client/2oA7CkGJ5fFgvPTDEz3YakA7/view_proposal/PHaDEe7m3ksigooRcTX13ja3
https://traveljoy.com/client/CN81cYgAsN8T3LHv62HMsYET/view_proposal/Pyj5TqisWqXpJA7AH7fajmEh
https://traveljoy.com/client/CN81cYgAsN8T3LHv62HMsYET/view_proposal/Pyj5TqisWqXpJA7AH7fajmEh
https://traveljoy.com/client/Jvpr1kLJJ26Sv1Lh8HDYnSNq/view_proposal/Kp1JC8mTwC9ZCHVhgTD2ieZa
https://traveljoy.com/client/Jvpr1kLJJ26Sv1Lh8HDYnSNq/view_proposal/Kp1JC8mTwC9ZCHVhgTD2ieZa


The Gulf Islands  

Koh Samui
Guide

PALM-FRINGED SHORES, LAZY DAYS, AND
LATE-NIGHT FUN IN THE TROPICAL GULF

Koh Phangan
Guide

Koh Tao
Guide

https://traveljoy.com/client/hmUGKzMpjJdiBX5jeUjzU17Y/view_proposal/8wzPEJARcxXxVhWTVycnwKVR
https://traveljoy.com/client/hmUGKzMpjJdiBX5jeUjzU17Y/view_proposal/8wzPEJARcxXxVhWTVycnwKVR
https://traveljoy.com/client/tEkQHGQsY4AZdRpoucQkrZD9/view_proposal/AehySuEqhDyXoJbfe8Cx3Ma7
https://traveljoy.com/client/tEkQHGQsY4AZdRpoucQkrZD9/view_proposal/AehySuEqhDyXoJbfe8Cx3Ma7


The Trat Islands 

Koh Chang
Guide

UNTOUCHED BEACHES, JUNGLE ESCAPES,
AND A SLOWER WAY TO ISLAND-HOP.

Koh Kood
Guide

Koh Mak
Guide

https://traveljoy.com/client/mvYhA6sR6MHQ12mFTGS1V8Aw/view_proposal/NrVvoNpXJNz2BKs6X3Xt2nJo
https://traveljoy.com/client/mvYhA6sR6MHQ12mFTGS1V8Aw/view_proposal/NrVvoNpXJNz2BKs6X3Xt2nJo
https://traveljoy.com/client/UtYgN4BXkCsUMrz642fS2z4g/view_proposal/rhNgdXwJFawB5hZuQumpVTho
https://traveljoy.com/client/UtYgN4BXkCsUMrz642fS2z4g/view_proposal/rhNgdXwJFawB5hZuQumpVTho
https://traveljoy.com/client/TPV1phGqvMBsEpPAf37CNQG3/view_proposal/ifaLnbC9YCpbGSmEzcTJ8pCB
https://traveljoy.com/client/TPV1phGqvMBsEpPAf37CNQG3/view_proposal/ifaLnbC9YCpbGSmEzcTJ8pCB


🔒 How We Make Bookings &
Keep Your Payments Secure

Planning a big trip to Thailand is exciting — but we know sending
money online can feel a little nerve-wracking. That’s why we’ve built our
process to be secure, transparent, and stress-free.

👥 Who
You're
Booking
With

Thailand Travel Planners is a registered U.S.
travel agency, independently operating
under Travel Quest Network — one of the
largest and most trusted host agencies in
the country. This gives us access to:  to:
verified booking platforms, wholesale
rates, extra consumer protections



💬 What
About Tour
& Transfer
Bookings?

For tours, transport, and some local
services, it works a little differently.
Some Thai companies don’t have
international payment portals, so we
handle these bookings locally. In these
cases: We may ask for a transfer to our
business account

We confirm all bookings immediately after
payment. We only work with trusted
operators we’ve personally vetted, showing
a preference for those with strong
communication skills

You’ll still get everything documented in
your itinerary — and we’re always available
if you need to check or confirm anything.

🏨 How We
Book Hotels

We never ask you to send money directly
to us for hotels. Instead, we use trusted,
secure platforms like: Expedia TAAP,
Bedsonline, Room-Res OR we book
directly with the hotel itself.

This method is called supplier payment —
here’s how it works:

We send you an invoice with all costs.
You review and approve the itinerary
We make the bookings on your behalf
Your payment goes directly to the hotel
or booking platform, not to us
You receive booking confirmations

This protects your money, ensures
transparency, and gives you peace of mind



💸 A Note on
Commissions 

As licensed travel advisors, we’re paid a
commission by the hotel or tour operator
— not by you. That commission is only paid
to us after your trip is complete.
We’ll always try to book the best rate
available that still includes a commission,
so we’re fairly compensated for our work. If
you find a better deal elsewhere, we’ll
happily let you know — or we’ll see if we
can match it through our system.

✈️ What
About
Flights?

Right now, we don’t book international or
domestic flights directly. But don’t worry —
we’ll:

Recommend the best routes
Help you time your flights correctly
with the rest of your trip
Provide direct booking links if needed



We can’t wait to help you put together your perfect trip! We’ll be
with you every step of the way—making planning simple,
exciting, and stress-free. Khop khun ka (thank you!) for trusting us
with your travel adventure. Let’s get started!

Let’s Get Started! 

Jack & Jordan


